
The subject vehicles are equipped with a Toyota Safety Sense (TSS) 3.0 system or Lexus Safety System Plus (LSS +) 3.0, containing a 
forward recognition camera to detect objects for certain driver assistance features, including the Pre-Collision System (PCS). Due to 
the programming of the front view camera software, the memory inside the front view camera fails during processing when the ignition is 
turned off. If this occurs, The pre-collision system will not be activated on the next ignition start, causing warning lights to illuminate, 
audible chimes to sound, and messages to display on the instrument panel.

To reprogram the Forward Recognition Camera

To check the serial Numbers of the affected commodities, please visit the website for Recalls & Warnings: http://recall.pacp.go

Recall 
consequence

Recall Action

Recall

 TOYOTA 
& 

LEXUS
#Number of Affected 

CommoditiesYear of Production*Brand of Commodity

*Not all vehicles in this production period, are affected.
#Subject to revision, based on the information received from the manufacturer, from time to time.

Contact details: Toll free - 80073000
Working days: Sunday – Thursday
Working Time: 8.00 – 17.00 hrs.

116

RECALL DATE: 04/09/2024

Toyota Crown, BZ4X Ocober 29,2021 through April 2, 2024

101Lexus NX350 March 31,2021 through April 6,2023


