
Recall Action

On 300 Series due to inappropriate method of bolt tightening during installing the carrier bracket of spare tire hanged on the rear 
overhand, the tightening torque may not be adequate. Therefore if the vehicle continues to operate in such condition, the bolts may 
loosen by vibration of the vehicle’s operation and in the worst case, it may cause a fall of the spare tyre with the carrier bracket.

Retighten the spare tyre carrier bracket tightening bolts with specified torque if the bracket is fitted properly. If any of the tightening bolts 
are already loosened, replace the spare tyre carrier bracket, bolts and nuts as per Hino Motors prescribed work procedure.

Recall 
consequence

Recall

 HINO 300 SERIES

#Number of Affected 
CommoditiesYear of Production*Brand of Commodity

40

*Not all vehicles in this production period, are a�ected.
#Subject to revision, based on the information received from the manufacturer, from time to time.

RECALL DATE:  16.11.2025

Sep 12th 2023 to Jan 7th 2025

Sep 12th 2023 to Jan 7th 2025

Sep 12th 2023 to Jan 7th 2025

Sep 12th 2023 to Jan 7th 2025

2025 04                             SOP-093-03

Contact details: Toll free - 80073000
Working days: Sunday – Thursday
Working Time: 8.00 – 17.00 hrs.

HINO 300 Series [EuroIII] XZU710L-WKMQKV3
4.0L Chassis Cab 4x2 2 Doors:

10
HINO 300 Series [EuroIII] XZU720L-WKFTLV3

4.0L Chassis Cab 4x2 2 Doors:

14
HINO 300 Series [EuroIII] XZU720L-WKMQKV3

4.0L Chassis Cab 4x2 2 Doors

645
HINO 300 Series [EuroIII] XZU720L-ZKMQKV3

4.0L Chassis Cab 4x2 4 Doors


